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TOEIC PLACEMENT ONLINE

Ky nang Nghe hiéu va Doc hiéu




Gi6i thiéu vé TOEIC PLACEMENT ONLINE

Toeic Placement online la bai thi do Vién Khao thi gido duc Hoa
Ky (ETS) nghién ciru, xdy dung va phét trién. Bai thi nay 1a
cong cy hitu hiéu dé danh gia trinh 6 tiéng Anh dau vao va
phan loai sinh vién mét céch chinh xéc theo chuén TOEIC quéc
té.

TOEIC (Test of English for International Communication) la
bai thi danh gia trinh d¢ sir dung tiéng Anh nhu mdt ngoai ngit
trong méi trudmg giao tiép va lam viée quic té. Két qua TOEIC
phan énh mirc d¢ thanh thao khi giao tiép bang tiéng Anh ciia
c4 nhan trong cdc ngir canh nhu kinh doanh, thirong mai va san
xuit. Bai thi TOEIC khong doi hoi kién thirc va vén tir vung
chuyén nganh ma 1a tiéng Anh sir dung trong cdng viéc va hoat
ddng thudng nhat.
CAu triic bai thi TOEIC Placement Online
Phén nghe hicu sy g

Phin 1 Mo ta tranh

6 cau hoi
Phén 2 Hoi — dap 25 cau hoi
Phin 3 Hbi thoai ngin
Phén 4 Doc thoai
Téng sb 100 céu hoi

 Phin dgc hiéu R R
Phéan 5 Hoan thanh cau 30 cu hoi
Phén 6 Hoan thanh doan vin 16 cau hoi

Poc hidu doan don
Phin 7

Poc hiéu doan kép

Téng s6 100 cau hoi

TOEIC Placement online 1a bai thi tric nghiém dugc tién hanh

trong 2 gid, gdm 200 céu héi chia thanh 2 phén nhu sau:

e Phin nghe hiéu: Danh gia trinh d6 nghe hiéu ngdn ngir noi
tiéng Anh, bao gdm 100 cau hoi véi 4 phén duoe thuce hién
qua audio trong thoi gian 45 phut.

Thi sinh s& nghe cac ciu miéu t4, cdu hoi, hoi thoai va doan

théng tin bing tiéng Anh, sau d6 lua chon cau tra 151 dya trén

nhitng ndi dung da nghe.

e Phin doc hiéu: Danh gi trinh dd hiéu ngén ngir viét tiéng
Anh, bao gdm 100 cau hoi véi 3 phin duge thirc hién trong
thoi gian 75 phut. Thi sinh s& doc céc théng tin trong d& thi

va lia chon céu tra loi dua vao ndi dung da doc.

39 céu hoi (13 doan hdi thoai, mdi doan c6 3 céu hoi twong ung)

30 céu hoi (10 doan théng tin, mdi doan ¢6 3 cdu hoi twong mg)

29 cau hoi (10 doan van, mdi doan c6 2-4 cau hoi tuong mg)

25 cau hoi (5 nhém doan van, méi nhém cé 5 ciu hoi)

Nhiing ciu héi thwdong gap lién quan dén TOEIC Placement online

Ngudi khuyét tat c6 thé thi TOEIC Placement

online?

Néu ban 1a ngudi khuyét tit va can sy trg gitp dic biét trong ky
thi TOEIC Palcement online, hdy lién hé v&i cac vin phong cua
1IG Viét Nam dé thao luan vé yéu cau cia minh trude 2 tudn.
Ching t6i s& cb ging trong kha ning t6i da dé dép tmg yéu cau
cua ban.

Tai sao ndi dung va diap 4n bai thi TOEIC
Placement online khong dwgc cong bo?

Noi dung va dap an bai thi TOEIC Placement online dugc bao
vé boi lut ban quyén nhu mét tai sin ciia ETS - chu s& hiru ban
quyén cua bai thi TOEIC. Vi diéu khoan nay, ndi dung va dap
an bai thi TOEIC Placement online s& khéng dugc phép céng
b hoic st dung véi bét ky muc dich nao ma khong dwgc sy cho
phép bing vin ban tir phia ETS.

Bbi cinh thwomg gip trong bai thi TOEIC

Placement online

Duéi day la mét s6 tinh hudng va ngir canh thudng gip trong

céc cu hoi cia bai thi TOEIC Placement online:

e Hop téc phat trién: nghién ciru, phat trién san phim

e Nha hang: bira trua tha mat, tiép khach, dit ban dn

o Giai tri: rap chiéu phim, nha hat, 4m nhac, triém 1am, vién
bao tang, thong tin dai ching

e Tai chinh va ngén hang: ngan hang, dau tu, thué, ké toan,
thanh toan

e Kinh doanh: hop ddng, dam phan, lién két, marketing, kinh
doanh, bao hiém, ké hoach kinh doanh, hdi nghi, quan hé lao
dong

e Sirc khoe: bao hiém y té, khim bénh, nha khoa, tram xa,
bénh vién

e Kinh doanh bét dong san: xdy dyng, mua va thué, dich vu
dién va ga
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e San xuét: diy chuyén san xuét, quan ly nha may, quéan ly
chét luong

e Vin phong: hop, uy ban, thu tir, ban ghi nhd, dién thoai, fax,
trang thiét bi vin phong, tha tuc hanh chinh

e Nhan sy tuyén dung, sa thai, nghi huu, luong, dé bat, xin
viée, quang céo viée 1am, trg cdp, phin thudong

Tham gia thi TOEIC Placement online

e Ban hang: mua sim, cung cép theo don dat hang, van
chuyén, hoa don

e Ky thuat: dién tir, cong nghé, may tinh, thiét bj thi nghiém

* Du lich: tau hoa, may bay, taxi, xe buyt, tau thay, thuyén,
Ve, ké hoach, théng bdo nha ga, sin bay, thué 6 t6, khach

san, tri ho&n va huy bo.

Qui trinh chuén bi

Duéi ddy 12 mdt sé buéc chuidn bi cho bai thi TOEIC

Placement online

Lam quen véi cau tric bai thi va cich 1am bai thi. Ban nén tip

trung nhiéu vao chi tiét cac cau hoi. Xem k¥ huéng din thao tac

trén man hinh thi, cdc ciu héi mau dugc trinh bay trong tai liéu

huéng dén.

Ty néng cao trinh d6 Anh ngir bing nhidu cach khac nhau nhu:

doc bdo, xem tivi, video, tham gia cdc khoa hoc Anh ngit, giao

tiép voi ban bé va dong nghiép bang tiéng Anh.

Qua trinh lam bai thi

Trong qué trinh ldm bai thi, thi sinh nén:

e Lam bai nhanh va cén than

e Khéng tép trung qua nhiéu thai gian vao mét ciu hoi cu thé
nao

e Ghi nhén cau tra 161 bé’mg cach chon vao dap an trén man
hinh

 Chi chon mét phuong 4n tra 1&i cho mdi cau hoi. Néu thi
sinh lyra chon nhidu hon mdt phuong an tra 161 cho céu hai
thi cu héi d6 s& khong dugce chip nhan, mic di c6 thé mot
trong cac phuong 4n tra 161 d6 c6 mot phuong én dung

* Diém s6 clia ban s& dugc tinh dya trén sb cdu tra 161 ding da
dugc chon. Hiy c6 géng tra 16 tAt ca cac cau hoi bing kha
niing ti da ctia minh

¢ Trong qué trinh 1am bai thi, nén cht ¥ téi théi gian phan Poc
hiéu (trong 75 phit). Khi lam phan Doc hiu, thi sinh nén
sdp xép thoi gian phi hop dé hoan thanh bai thi. Déi véi cau
hoi khé ¢6 thé bo qua, danh thai gian 1am tiép cau khac va
hoan thanh cau khé sau

* Trong khi lam bai thi, thi sinh khéng dugc st dung gidy nhap

Yéu ciu vé chirg minh nhén thin

Phin 1 1a yéu cau bét budc ddi voi moi thi sinh. Phin 2 va phan

3 danh cho céc ddi tuong khac nhau: thi sinh trong va ngoai

nudc.

Phin 1: Théng tin chung

* Thi sinh phai c6 gidy chimg nhin nhén than hop 1¢ va con
hiéu lyc dé xuét trinh tai dia diém thi. Cin cuéc/Cin cudc
cong dan/Ho chiéu 12 yéu céu bit budc véi moi thi sinh. Thi
sinh ¢6 trach nhiém doc va hiéu huéng din ciing nhu yéu
ciu vé gidy chimg nhan nhan than,

o Néu thi sinh dén dia diém thi ma khong mang nhiing giy to
di dugc yéu céu thi giam thi cé quyén tir chdi cho thi sinh
vao phong thi, thi sinh khéng duge dy thi va cling khong
duogc hoan tra 1€ phi thi.

e Khiding ky thi, thi sinh phai sir dung ding tén duge ghi trén
gidy chirng nhan nhan than s& xuét trinh tai dia diém thi. Thi
sinh phai dang ky day du Ho va Tén, KHONG PUGQC sir
dung bi danh. Néu thi sinh d4 thay déi tén do bit cr Iy do
nao, thi sinh van phai sir dung gidy chimg nhén nhén thén
c6 tén tring véi tén trong danh sach ding ky thi, néu khong
s& khong duoc chip nhan vao phong thi.

o Trong qua trinh goi vao phong thi, néu tén thi sinh bi phat
4m sai s& dugc diéu chinh NHUNG KHONG PUGC THAY
DOI TEN. Néu thi sinh da thay dbi tén do bét ctr 1y do nao,
thi sinh van phai sir dung gidy chirg nhan nhén than cé tén
tring véi tén trong danh sich ding ky thi, néu khéng s&
khéng dwgc chap nhan vao phong thi.

e Trude khi vao phong thi, gidm thi s& kiém tra chimg nhén
nhan than cta thi sinh. Gidm thj s& kiém tra dic diém nhan
dang dé khing dinh ngudi dén dy thi dung 1a nguoi trong
gidy ching nhén nhén than.

Cic loai gidy chirng nhn nhén than chinh

e Hj chiéu (HC)
e Cin cudc/Cin cude cong din (CCCD)/ Ho chiéu

Cic loai gidy chirng nhin nhén thin b sung

Trong truong hop thi sinh khéng mang theo gidy chimg nhén

nhén than dugc néu trén, thi sinh c6 thé bd sung bing mot sb

loai gidy chimg nhén sau:

o  Theé sinh vién c6 anh, ddy du thong tin ca nhin

»  Gidy x4c nhan nha trudng c6 anh, ddy du thong tin va chit
ky xac nhén nha trudng

Cic gidy tir khong dwge chip nhin:

e Gidy to da hét higu luc
e Thé bao hiém xa hoi
e  Cac loai thé tin dung

e  Bing lai xe




Phén 2: D6i v6i thi sinh 1A cdng din Viét Nam

Khi dén dy thi, thi sinh chi can st dung mdt trong céc loai gi'éy
chirng nhan nhan than chinh hop 18 (nhu trén) c6 ddy di anh va
chir ky.

e Cin cudc/CCCD/HC hop 1€ 14 Cin cudc/CCCD/HC con
thoi han sir dung va nguyén gdc (khéng sir dung ban dién tir/ban
photo/ban sao céng chimg), khéng duge bong tréc, tac dong,
chinh stra théng tin. Tit ca nhimg truomg hop Cin
cude/CCCD/HC da hét han, bi rach/gay hodc c6 ddu hiéu tiy
x6a, thong tin ¢4 nhén va dic diém nhan dang khéng 5 rang
déu khéng duge chép nhan.

Phén 3: Ddi véi thi sinh 1a ngudi nwée ngoai

Thi sinh phai sir dung ho chiéu dé du thi, néu khong s& khéng
dugce chip nhén thi tai Viét Nam.

e Néu hé chiéu cia thi sinh khéng duge viét bang tiéng Anh
thi thi sinh s& dugc yéu ciu bd sung gidy chimg nhan nhén thin
thay thé khéc c6 anh chup gin nhét trong vong 06 thang va duoc
viét bing tiéng Anh.

o Néu ho chiéu cua thi sinh bi khuyét chit ky, thi sinh phai ky
vao hj chiéu hoic duge yéu ciu bd sung gidy t& chimg nhan
thay thé khac.

Néi quy phong thi

Céac thi tuc va quy dinh sau ddy s€ duge dp dung trong sudt qué

trinh dién ra budi thi TOEIC Placement online, tir khi thi sinh

dén dia diém thi dén khi thi sinh rdi dja diém thi:

¢ Khong dugc vao phong thi khi chwa duoc su cho phép cia
giam thi

* Khong dugc mang tu trang ca nhan hay bat cir tai liéu, dung
cu trg gilip ndo vao phong thi. Viée sir dung bt cir cong cu
hd tro ndo lién quan dén bai thi, bao g(")m but bi, bit chi kim,
bat quét hodc nhimg thiét bi c6 chirc ning quét khac, méay
tinh dién tir, ddng hd méy tinh, déng hé co, déng hd dién tir
hoic déng hd théng minh, séch, s tay nho, gidy nhép, thude
ké, but nhé dong, loa dai radio cing tai nghe, dién thoai di
dong, dién thoai thong minh, déng hé tinh gios, ddng hd bao
thire, tir dién, cdc tai lidu lién quan dén bai thi, va bit ky thiét
bi dién tir nao dé nghe, ghi 4m, quét hodc nhimg thiét bi sao
chép déu khéng dugce phép mang vao phong thi.

¢ Khéng duge mang bat et loai gidly nao vao phong thi, ngoai
céc gidy to da duge quy dinh

* Chi dugc roi phong thi khi ¢6 su cho phép cua giam thi

o Khong c6 thoi gian nghi giai lao giita hai phan cua bai thi
TOEIC Placement online

* Thi sinh chi dugc lam phan bai thi trong thi gian cho phép

* Khi hét thoi gian 1am bai thi, thi sinh phai béo véi gidm thi
tride khi roi khoi phong thi

Bio cdo nhitng hanh vi b4t thwdmng

Miic dii bai thi dugce to chire dudi sw gidm sat va bao mét nghiém

ngit nhung nhimg truomg hop lam trai quy dinh van c6 thé xay

ra. Lién hé ngay véi IIG Viét Nam néu ban phat hién ra bt ky

hanh vi vi pham no, bao gdm nhung khéng gi6i han nhimg vi

du dudi day:

o Sao chép bai tir thi sinh khéac

e Dithi hd

e Bit ddu lam bai khi chua c6 hiéu I¢nh lim bai

e Cung cap dép 4n bai thi, bao gbm ca giam thi va can b quan
1y td chirc thi

e Tim céch ldy ndi dung vé dé thi, dp 4n thi ra ngoai phong
thi

e Sir dung nhig trang thiét bj dién tir khéng dugce cho phép

e Sir dung gidy to gia

e Truy cdp va stir dyng tai liéu trai phép

 Phat tan théng tin lién quan dén bai thi duéi moi hinh thire

Toan bj théng tin cung cip vé cic hanh vi néu trén sé duoc
bAo mit.
Théng tin lién lac:

Email: info@jiigvietnam.edu.vn

Hiiy bé tw cich du thi va két qua thi

Cén bj giam sat ¢ quyen hiy bo tu cach thi cling nhu két qua

thi cua thi sinh hogc ca hoi ddng thi vi pham mét trong nhimg

hanh vi sau:

¢ (Gia mao thi h$ ngudi khac hodc dé ngudi khac thi hd minh

o Khéng c6 gidy chimg nhan nhan than hop 1&

¢ Mang theo dién thoai di dong, di¢n thoai théng minh (vi du
nhu dign thoai Android, Blackberry hodc Iphone), may tinh
bang hofc bét ¢t thiét bj dién tir ndo dung dé nghe, ghi am,
quét hodc nhimng thiét bi chup anh vio khu vye thi. Néu bi
phat hi¢n dang mang theo nhimg thiét bi néu trén ké ca
trude, trong va sau budi thi, thiét bi d6 cua thi sinh c6 thé bi
kiém tra hodc tich thu, va thi sinh s& mét tu cach dy thi

e Tim cach dé ldy @& thi, mot phan trong dé thi hodc thong tin
vé dé thi dudi moi hinh thire

e Sur dung dién thoai trong thdi gian thi

» S dung cdc phuong tién hé trg nhu: bt may, bat bi, cac
loai may thu phat tin hiéu, &m thanh, hinh anh, mady tinh,
dong hd dién tir co mady tinh, sich, thurde ké, bit nhé dong,
déng ho c6 bao thirc, tir dién, kim tr dién... hodc cc thiét
bj dién tir cdm tay

e Lam xdo tron phong thi hodc khéng lam theo huéng din cua
giam thi

e Cb gfmg hé tro hay nhén sur hd tro cla ngudi khac hoac lién
két véi ngudi khac dé trao ddi vé néi dung bai thi dudi moi
hinh thire trong qua trinh lam bai thi ciing nhur sau budi thi

 Tim céach ghi lai néi dung théng tin lién quan dén dé thi hay
ghi lai ndi dung thong tin lién quan dén dé thi
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Sir dung gidy nhép trong thoi gian thi

Lam nhiéu 4m thanh trong phong thi bing céc thiét bi thu
phat tin hiéu

Mang vii khi dén dia diém thi

Mang d6 in, d6 ubng hoic thude 14 vio phong thi

Rai khoi khu vre thi trong budi thi

Roi khoi phong thi khi chua c6 su ddng ¥ ciia gidm thi

Tim kiém théng tin dé thi khi chua dwoc sy ddng ¥ cua giam
thi

Vi pham céc quy dinh da dugc ghi chi tiét trong quyén
Huéng dan dy thi TOEIC Placement online va Noi quy
phong thi ciia IIG Viét Nam

e Trong qué trinh giam sat thi, néu hanh vi vi pham cua cé
nhén hoiic ca hoi ddng thi chua dugc gidm thi phat hién kip
thoi, sau khi ky thi két thuc, néu phat hién sai pham, Hoi
dbng giam st cua I1G Viét Nam cé quyén don phuong huy
bo két qua bai thi ciia ca nhan hodc tap thé vi pham.

IIG Viét Nam c6 quyén hity bo két qua thi, dinh chi tu céch thi
hodc tir chéi cung cép dich vu ddi véi cac thi sinh da vi pham
cac quy dinh trén va ndi quy cua IIG Viét Nam. Trong truong
hop huy két qua thi, thi sinh khéng duge chép nhan diém va
khéng dugc hoan tra 1€ phi thi.
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Cac thao tac trén man hinh thi

Truy cip TOEIC Secure Browser

Dé truy cap vao bai thi, thi sinh thyc hién theo huéng din cia giam thi, va khong tic déng vao méy tinh cho dén khi giam thj c6
huéng dan:

Buwérc 1: Nhép théng tin ¢4 nhin trén man hinh méy tinh theo huéng dén cia giam thi

TOEICR Listening and Reading Candidate Profile
*First Name

*Last Name

If you do not have an idenufier, enter your test
authorization code.

*“ID

*Date of Birth

Maonth :‘ Dayj Year j

*Gender

Select one j

*Native Country

Select one j

*Nalive Language

Select ane i
|

Buwdrc 2: Bam Start test

(ETS) TOEIC

¥ are logged-in a5 joha Smith

ETS Demo Clent
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Buwée 3: Tra loi cac cdu hoi khao sat va save cau tra 161
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Buée 4: Pong ¥ véi Cam két bao mit Confidentiality Statement

Confidentiality Agreement

The contents of this rest are confidential and the property of ETS. Unauthanzed desclosgre o

reproduction in part or in whole of this test is prohibited. Violators of this policy will be banned from

future testing and any scores rarned will be canceled, Violators will aliso be prosecuted to the fullest

extent of apphcable laws 5

I understand that by chicking on the “Next” button below, 1 will be iven access to this confidential
materal only for the purpose of taking the test. | agree that [ will nol disclose to any person or entity,

reproduce, or otherwise wse the test gquestions, instructions, or othes material revesled to me n the
course of taking the test

Buée 5: Boc Quy dinh du thi

Test Center Regulations
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. _ Testing the Volume
Buéc 6: Kiém tra &m lugng va lam bai thi




M0t s6 nit chire ning thi sinh can biét trong bai thi nhu:

Nut

Chire ning

Volume

Piéu chinh 4m luong tai nghe

Mark for review

Panh diu lai nhimg cu mudn xem lai (tai phin Poc)

Next

Chuyén sang ciu héi tiép theo

Back

Quay tro lai cau hoi trudce

Review

Xem bang tinh trang cac cau hoéi ciia phan Poc

Finish test

Két thic bai thi

Exit

Thoat khoi phan mém khi da hoan thanh bai thi.

LS




Cau hoi mau

Vi 200 céu hoi, bai thi TOEIC Placement online danh gia trinh
dd Anh ngit & moi cap dd. Nhimg cau hoi miu dudi day sé phan
anh phén nao d khé cia cac cdu hoi trong @& thi TOEIC
Placement online.

Huéng din chung

Bai thi TOEIC Placement online dugc thiét ké dé danh gi4 trinh
d0 sir dung tiéng Anh cua thi sinh tir mirc so cdp dén mirc thanh
thao nhu ngudi ban ngir. Bai thi dwgc chia thanh hai phan: phin
Nghe hiéu va phin Doc hiéu.

V&i mdi cau hoi, thi sinh s& chon 1 dép an chinh xdc nhét sau
d6 bam chon vao ¢ chira chit cai twong (g trén man hinh. Néu
thay déi phuong 4n tra 15i, thi sinh phai bdm vao phuong 4n
moi.

Phin I: Nghe hiéu

Trong phan ny, thi sinh phai chimg minh kha ning nghe hidu
ngdn ngit noi tiéng Anh ciia minh. Phin nghe hiéu s& duge thyc
hién trong 45 phit v&i 4 phan. G mdi phin, thi sinh s& duoc
nghe huéng dén cu thé va chon céu tra 1oi tuong tng trén man
hinh.

1-Phdn 1: M ta tranh
Huéng din: Voi mdi cdu hoi, thi sinh s& nghe 4 ciu miéu ta vé

mot bire tranh trén man hinh. Khi nghe, thi sinh phai chon ciu

Céu héi miu
Cau hoi 1:

Ban sé xem

g

ol

Ban sé nghe: 1. Look at the picture marked number 1 in your
test book.
(A) He’s shoveling some soil.
(B) He’s moving a wheelbarrow.
(C) He’s cutting some grass.
(D) He’s planting a tree.
Cadu hoi 2:
Ban sé xem
2.

miéu ta phit hop nhat véi hinh anh 1 (A), (B), (C) hay (D), sau
do chon phuong 4n trd 161 twong ng trén man hinh. Nhing ciu
miéu ta ndy khéng c6 trén man hinh va chi duge nghe mét lan.
Nhin birc tranh dudi day:

Viduy

Ban sé xem:

Ban s& nghe: Now liddten to the four statements.

(A) They’re moving some furniture.

(B) They’re entering a meeting room.

(C) They’re sitting at a table.

(D) They’re cleaning the carpet.
Phuong 4n (C) They’re siting at a table. miéu ta chinh xdc nht
ndi dung birc tranh, vi viy chon dap 4n 13 (C)

Ban sé nghe: 2. Look at the picture marked number 2 in your
test book.

(A) A woman is putting on a pair of shoes.

(B) A woman is dusting a television screen.

(C) A woman is watching television.

(D) A woman is plugging a power cord into outlet.
2. Phén 2: Héi — ddp
Hudmg dén: Trong mdi cau, thi sinh s& duge nghe mét cau hoi
hodc mét cdu midu ta va 3 phuong an tra 10i. Céc cdu hoi va tra
16i s& khéng ¢6 trén man hinh va chi dugc nghe mét 14n. Thi sinh
s& chon mt phwong 4n tra 15i chinh xéc nhét (A), (B) hoac (C)
cho mdi cau hoi, sau d6 chon phuong an tra loi twong mg trén
man hinh
Viduy
Ban sé nghe: Where is the meeting room?
(A) To meet the new director.
(B) It’s the first room on the right.
(C) Yes, at two o’clock.
Phuong én tra 16i chinh xac nhat cho cau hoi “Where is the

Ban ciing sé nghe:

meeting room?” la (B), “It’s the first room on the right”. Vi viy,
s& chon dap an (B).
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Ciu héi miu
Céu héi 7
Ban sé nghe: 7. Where’s the new fax machine?
Ban ciing sé nghe: (A) Next to the water fountain.

(B) Oh, he’s a professional.

(C) By Wednesday.
Céu hoi 8
Ban sé nghe: 8. How welldoes Thomas play the violin?
Ban ciing sé nghe: (A) Sure, 1 really like it.

(B) Oh, he’s a professional.

(C) I'll turn down the volume,

Céu héi 9

Ban sé nghe: 9. Martin, are you driving to the client meeting?
(A) Oh, would you like a ride?

(B) Nice to meet you, too.

(C) I thought it went well!

Ban ciing sé nghe:

Cau hoi 10

Ban sé nghe: 10. Mariko announced that she’s retiring in April.
Ban ciing sé nghe:  (A) How many did you count?

(B) I'm not tired at all.

(C) Right, she’s been here twentyfive
years.

3. Phin 3: Hoi thoai ngin

Huéng din: Trong phén nay, thi sinh s& nghe mdt sé doan hoi
thoai giita hai ngudi. Trong mdi doan hdi thoai, thi sinh s& phai
tra 161 3 cdu hoi vé noi dung ctia doan hgi thoai. Thi sinh s& chon
mdt phuong 4n tra 16 chinh xac nhét (A), (B), (C) hodc (D) cho
mdi cau hoi, sau d6 chon phuong 4n tra 167 trong tmg. Nhing
doan hoi thoai ndy khong c6 trén man hinh va chi duge nghe
mot lan.

Vi du

(B) Send a free sample

(C) Extend a warranty

(D) Issue a refund
Ban sé nghe: Questions 41 through 43 refer to the following
conversation and list.

(Nw) Larry, we have a new graphic designer starting
next month and we’ll need to set her up with a
laptop and extra monitor. Can you place orders
for those?

(Nam) Sure. You know our vendor has raised their
prices, right?

(Nix) Really?

(Nam) Yes. I just looked at the catalog a few minutes

ago, and their current models are more
expensive. (Nir) Right. Well, our budget per

work area is $1,000 maximum. So let’s order

Ban sé nghe: Questions 32 through 34 refer to the

following conversation:

(Nir Hello. I'm calling about a co, ee machine T
purchased from your Web site. It stopped
working even though I haven’t had it for very
long. T expected it to last much longer than
this.

(Nam) Oh, I'm sorry to hear that. Our warranty

covers products for up to a year. Do you know

when you bought it?

(Nit) I've had it for a little over a year, so the

warranty has probably just expired. This is so

disappointing.

(Nam) Well, I’1l tell you what we can do. Although

we can’t replace it, since you're a valued

customer I can oder you a coupon for forty
percent of your next purchase.

Ban sé nghe tiép: 32. Why is the woman calling?

Ban sé doc: 32. Why is the woman calling?

(A) To cancel an order
(B) To complain about a product
(C) To redeem a gift card

(D) To renew a warranty

Ban sé nghe: 33. What does the man ask the woman about?
33. What does the man ask the woman about?
(A) A model name

(B) A brand of coffee

(C) A catalog number

(D) A date of purchase

Ban sé doc:

Ban sé nghe: 34. What does the man offer to do?
34. What does the man offer to do?
(A) Provide a discount

Ban sé doc:

the system with the largest screen that falls
within that price.

(Nam) OK. I’ll take a look at the prices again and place
the order.
Screen Size | System Price |
| 11 inches $799 f
13 inches $899 i
| 15 inches $999 |
[17 inches $1,099

Ban sé nghe tiép: 41. What does the woman ask the man to do?
Ban sé doc: 41. What does the woman ask the man to do?
(A) Order some equipment

(B) Find a new vendor

(C) Repair a laptop

(D) Contact a job candidate

Ban sé nghe: 42. What problem does the man mention?
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Ban sé doc: 42. What problem does the man mention?

(A) A designer has left the company.

(B) A supplier has increased its prices.

(C) A computer model has been discontinued.

(D) A departmental budget has been reduced
Ban sé nghe: 43. Look at the graphic. What size screen will the
man order?

4. Phin 4: Djc thoai

Huéng din: Trong phém nay, thi sinh s& nghe mdt s6 doan
thong tin do mdt ngudi néi. Trong mdi doan théng tin, thi sinh
s& phai trd 1&i 3 cdu héi vé ndi dung duoc dé cap. Thi sinh s&
chon mét phwong 4n tra 16i chinh xac nhét (A), (B), (C) hodc
(D) cho mdi cau hoi, sau do chon phuong 4n tra 1&i tuong Ung.
Nhimg doan théng tin nay khdng c6 trén man hinh va chi dugc
nghe mot lan.

Vidu

Ban sé nghe: Questions 71 through 73 refer to the following
telephone message.

(Nam) Hello Mr. Lee, this is Thomas from BKS Auto
Shop calling with some information about your car repair. I
know we told you that it would take until next week to get the
part we ordered, but we got the part early, and I was able to
fnish the repair. We're going to be closing for the day in a few
minutes, but you’re welcome to come get your car anytime
tomorrow. If you need a ride to the shop tomorrow, let me
know, and I can arrange one for you.

Ban sé doc: 43. Look at the graphic. What size screen will the
man order?

(A) 11 inches

(B) 13 inches

(C) 15 inches

(D) 17 inches

Ban sé nghe tiép: 71. What does the speaker say about the
repair?
Ban sé doc:  71. What does the speaker say about the repair?
(A) It is not required.
(B) It has been finished early.
(C) It will be inexpensive.
(D) It is covered by a warranty.
Ban sé nghe: 72. When can the listener pick up his car?
Ban sé doc: 72. When can the listener pick up his car?
(A) Today
(B) Tomorrow
(C) Next week
(D) In two weeks
Ban sé nghe: 73. What does the speaker ofer to do?
Ban sé doc: 73. What does the speaker ofer to do?
(A) Look for a used part
(B) Refund the cost of a charge
(C) Send an invoice
(D Arrange a ride
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Phin 11: Poc hiéu

Trong phén nay, thi sinh s& dugc doc nhirng doan vin khac nhau
va tra 161 mot sb loai cau hoi doc hiéu. Phin Poc hidu kéo dai
75 phut véi 3 hop phin c6 huéng din cu thé. Thi sinh nén cb
ging tra 11 cang nhiéu cdu hoi cang tét trong thai gian cho
phép.

5. Phin 5: Hoan thanh ciu

Huéng din: Mdi ciu s& bi khuyét mét tir hay mot cum tir va
c6 4 phuong an Iwa chon. Thi sinh chon mgt phuong 4n ding
nht (A), (B), (C) hoic (D) sau d6 chon phwong 4n tra 151 twong
ung trén man hinh.
Vidu
101. Customer reviews indicate that many modern mobile
devices are often unnecessarily
(A) complication
(B) complicates
(C) complicate
(D) complicated
102. Jamal Nawzad has received top performance reviews
he joined the sales department two years ago.
(A) despite
(B) except
(C) since
(D) during
103.  Gyeon Corporation’s continuing education policy states
that learning new skills enhances creativity and focus.
(A) regular
(B) regularity
(C) regulate
(D) regularly
104. Among

ceremony were senior business analyst Natalie Obi and sales

recognized at the company awards

associate Peter Comeau.

(A) who

(B) whose

(C) they

(D) those
105.  All clothing sold in Develyn’s Boutique is made from
natural materials and contains no dyes.

(A) immediate

(B) synthetic

(C) reasonable

(D) assumed
6. Phin 6: Hoan thanh doan vin
Huéng din: Trong doan van s& ¢é mat s6 cau bi khuyét mot tir
hodc mét cum tir. Thi sinh cin Iua chon dung tir hodc cum tir
thiéu d6 dé hoan thanh doan van. M&i ciu héi ¢6 4 phuong én
Irra chon. Thi sinh chon mét phuong an ding nhét (A), (B), (C)

hodc (D) sau d6 chon phuong an tra 101 twong Ung trén man
hinh.
Vi du Questions 131-134 refer to the following e-mail.

To: Project Leads From: James Pak
Subject: Training Courses

To all Pak Designs project leaders:

Inthecomingweeks, wewillbeorganizingseveraltraining sessionsfor employees.
AtPakDesigns,webelieve thatwiththe properhelpandsupportfromoursenior
project leaders, lessexperiencedstaffcanquickly adeep
understandingofthedesignprocess. they can improve
their ability to communicate effectively across divisions.Whenemployeesat
allexperiencelevelsinteract, every employee’s competency level rises and the
business overallbenefits.Forthatreason, weareurgingexperienced projectleaders
toattendeachoneoftheinteractiveseminars that will be heldthroughoutthe
coming month.

Thankyouforyoursupport.
JamesPak

Pak Designs

131.  (A) interest
(B) interests
(C) interested
(D) interesting
132. (A) develop
(B) raise
(C) open
(D) complete
133.  (A) After all
(B) For
(C) Even so
(D) At the same time
134.  (A) Let me explain our plans for on-site staf training.
(B) We hope that you will strongly consider joining
us.
(C) Today’s training session will be postponed until
Monday.
(D) This is the frst in a series of such lectures.

7. Phén 7: Poc hidu

Huéng din: Trong phin nay, thi sinh s& doc mot sé dang van
ban nhu doan tap chi, bai bao, email va tin nhin. Mdi doan s&
c6 mot s6 cau hoi. Thi sinh cin chon mdt phuong 4n dung nhét
(A), (B), (C) hodc (D) sau d6 chon phuong 4n tra 161 twong g
trén man hinh.

Viduy

Questions 147-148 refer to the following advertisement

12

=~ )

o/




Used Car For Sale. Six-year-oid Corlisle Custom,
Only one owner. Low mileage. Cor used to
commute short distances to town. Brakes and
fires replaced six months ago. Strufs replaced
two weeks ago. Alr conditioning works well, but
heater takes a while to wam up. Brand new
spare fire included. Priced to sell. Owner going
ovearseas af the end of this month and must sell
the car, Call Firoozeh Ghorbani af (848} 5550132,

147. What is suggested about the car?
(A) It was recently repaired.
(B) It has had more than one owner.
(C) 1t is very fuel e.. cient.
(D) It has been on sale for six months.
148. According to the advertisement, why is Ms. Ghorbani
selling her car?
(A) She cannot repair the car’s temperature control.
(B) She € nds it di.. cult to maintain.
(C) She would like to have a newer model.
(D) She is leaving for another country.

Questions 152-153 refer to the following text message chain

11:58
: My first fSignt was delayed, so | missed my connection In Belfing

| Somow, F'm going to be on 3 fight aeriving in Karulmm

| AKIRA OTANI 12:08
| OK Same airine?

| samBacH 12:06

I's sti!l Fiy Right Airimes, It will be Eater In the day but sl in
lirest fof our Shenl meedng.

S0t ¢an be hard 1o find, but now
| 'l have extra tme fo drive &round &nd look.

SAM BACH
Yas, sorry about that, See you then!

!

152. What is suggested about Mr. Bach?

(A) He has been to Kansai more than once.

(B) He currently works in Beijing.

(C) He is on a business trip.

(D) He works for Fly Right Airlines.
153. At 12:15, what does Mr. Otani mean when he writes, “Sure
thing”?

(A) He has confirmed the arrival time of a flight.

(B) He is certain he will be able to € nd a parking

place.

(C) He agrees to wait at the door near the customs area.

(D) He knows Mr. Bach must pass through customs.
Questions 196-200 refer to the following advertisement, online

shopping cart, and e-mail

Sparky Paints, Inc.. makes il sasy b select the right colors for your home. Browse through
hundreds of colors on cur Wb site, www sparkypaints,com, Select your lop eolors, ond
wflm\dﬁunﬁnr@!hynurdmrmmhrnwhmﬂmhw thon
typeenl I sores ond come with self-odhesve ng.
Mwbo&miﬂbmvﬁswmmmﬂy—hwubﬁﬂwd'm
in your home. When you're reody to begin painiing, simply sokect your dhosen colors online,
wdnlshphpwiﬂwdmubmdmhﬂhmﬂmSShm&nc
wiliin 2 business days for an oddifional expodited shipping foe
'Mdmmmmm-hwmmmimrahm.w
shodes.

recammend ordering several somples in similar
smm Paints . 97 7

! Order Summary ¥3397 Customer: Arun Phan
Item Size Quantity Price
Caspian Blue nfa 1 $0.00

5P 237
Deep Sea Blue nfa 1 £0.00

SP 298
Stormy Blue nfa 1 50.00

sp 722
M. Gray Gallon 2 $50.00

sps;h
Tax (8 percent) $4.00
Ewpuﬂtteu shipping ::IB::

Thanks for sendmg my ooder #3397—at arrrved thy moremy Unfortusamedy, the past wasnot
| theone Thad ssked for. 1had selected color SP 544 bus recorved SP 935 (Ocetn Waes) They |
| sppear right nem to each other on your Web sie, 50 dhe two may bave been confused at your
| end. Could you yed me the comect pamt, along with addinonal sampies that are closem color
|16 89 7227 That sserple warked well i my howse, the others locked teo greem onmy walls

196.  In the advertisement, the word “top™ in paragraph 1,
line 2, is closest in meaning to
(A) maximum
(B) favorite
(C) important
(D) upper
197. What are Sparky Paints customers advised to do?
(A) Apply an adhesive to color samples
(B) Visit a store to compare paint colors
(C) Adjust the color on their computer monitor
(D) Order samples of several similar colors
198.  What is most likely true about order #3397?
(A) It arrived within two business days.
(B) It included an extra sample.
(C) Tt was shipped in February.
(D) It contained four gallons of paint.
199.  Which color does Mr. Phan indicate that he likes?
(A) Caspian Blue
(B) Deep Sea Blue
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(C) Stormy Blue
(D) Misty Gray

200. What problem does Mr. Phan mention in his e-mail?

(A) He received the wrong item.

(B) He was charged the wrong price.
(C) The delivery time was too long.

(D) The instructions were too confusing.
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